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Why DO I get this Newsletter? 
We know that staff turnover can be high, projects come 
and go and volunteers roles change all the time.  So, at 
the start of the new year, when we are asking what you 
think of our service, we thought now might be a good 
time to remind groups why they get this newsletter.   
 
There are two ways a group goes on the mailing list: 

� Your group has registered to receive volunteers.   

� Your group has asked to be kept informed about 

any training we run. 
 
It is possible that your group was registered by an  
ex-member of staff, hence being surprised by unex-
pected volunteers or newsletters you never requested.  
If so, please get in touch so we can make let you know 
what information we have about your group and what 
the Centre does with this information.  If you want to 
check your details contact either Sarah 
(sfoss@suttonlea.org) or Tanya 

Volunteer Centre a Success: Like all Volunteer Cen-
tres, Sutton is expected to meet certain standards, set 
out by our national body, Volunteering England (VE).  
We were recently assessed  for our core work of recruit-
ing and brokering volunteers, providing good practice in-
formation and developing volunteering in the borough.  
Sutton received a 100% score in its assessment.  VE 
spoke to a number of groups about our performance, 
and they gave us overwhelmingly positive feedback.  
Thank you to those groups who spoke to VE, we will try 
to keep up the good work. 



We are always 
keen to know 
what groups think 
about our service, 
so its time once 
again for our  
annual  
survey.  This 
year we have combined it with our Training Audit and a 
question about volunteer numbers for the Compact.  
Please can you complete the enclosed form and return it 
in the freepost envelope provided.  This information is  
important as it helps us shape our training and  
recruitment programme for the next year. 
For instance:  
 
This information can be completely anonymous, but if 
you include a specific request (such as a new volunteer 
role) please include your contact details, so we can find 
out more and get the opportunity on the database and 
website. 

ALL FEEDBACK  

GRATEFULLY  

RECEIVED! 

Sutton Compact and Volunteering Figures 

On the survey to groups this year we have included a 
question about the number of volunteers your group has.  
This is from the Compact volunteering sub-group, & is a 
first step in trying to gauge the level of volunteering in 
Sutton in 2009.  The Compact is an agreement between 
statutory & voluntary partners about the principles that 
govern their interaction. The sub-group hopes, in the fu-
ture, to do a more complete survey, looking at who volun-
teers & how often, compared against national figures.  



  

Volunteers Week takes place from the 1-7 June every year 
and is the UK's annual celebration of the work volunteers 
do. During the Week events are held across the country to 
recognise, reward and recruit volunteers.  
 
As part of the celebrations we are planning a high-profile 
reception at the Europa gallery sometime during the week.  
As well as the great and the good of the Borough the real 
V.I.Ps of the evening will be volunteers with 25 years of 
more experience of helping their community. 
 
So What Should I do? 
Do you know of anyone with 25 years experience of  
volunteering?  We would love to send them a personal  
invitation to this celebration (care of yourselves) and  
possibly also collect photos and stories to be displayed at 
the reception and throughout the week.   
 
If you have someone you would like to suggest please let 
Lorraine Porter know on lporter1@suttonlea.org or 
020 8770 4856. 
 
To find out more about Volunteers Week and how you can 
get involved go to www.volunteersweek.org.uk.  

2009 is the 25th anniversary of 
Volunteers Week and we are looking 
for longstanding volunteers to 
celebrate with us.   



What Can young Volunteers Do For You? 
 
Our vinvolved team is now a year old, and beginning to 
see the fruits of their labour.  Sarah Foss Youth Volun-
teering Advisor develops suitable volunteering  
opportunities for young people aged 16-25.   
Sometimes she helps adapt existing roles and sees if the 
age limit is needed, or can be lowered. Other times she 
has worked with groups to come up with a completely 
new opportunity, that makes use of young people’s  
energy and expertise.  For instance young volunteers 
have been working on the website of Sutton Fairtrade 
Steering Group.  Anne Dodwell from the Steering Group 
had this to say about her volunteers: 

 
"The Sutton Fairtrade Steering 
Group have been  extremely 
pleased with the work done by 
Ivo,  Andreas  and Paul in  
redesigning our website. Ivo,  
accompanied by Andreas, came 
to one of our meetings to  
demonstrate their work and we 
were impressed with the trouble 
they had taken.   We have also 

been impressed with the efforts made by the Centre to 
match us with suitable volunteers." 
 
Contact Sarah on sfoss@suttonlea.org or 020 8770 4856 
to get involved in this project. 



Small Grants for Sutton Groups 
 

The Rewarding and Supporting Volunteer Participation 
Fund.  provides small grants (about £150) to support, 
recognise and reward volunteers.  Grants have contributed to 
volunteer BBQ’s, Christmas Cards and Spanish evenings, all 
ways to say thank-you to volunteers without whom it would be 
imposable for groups to deliver their services.  The fund’s 
objectives are: 
• To encourage and support voluntary and community 
groups in Sutton  

• To promote volunteering as a key factor in community 
well-being 

 
The Chris Waring Memorial Fund provides grants for  
trustee training; either for trustees to attend existing courses, 
or to pay for one-off custom training. The fund’s objective is to 
strengthen the governing bodies of voluntary and community 
groups  
 
The Melodie Shelbourne Memorial Fund has been 
dedicated to helping Scout groups take disabled members on 
nights away.  This is a new fund, so we are hoping the Scout 
troops themselves will suggest ways that this objective can be 
achieved.  For instance paying for training for leaders, or 
covering the cost of an adapted minibus.   
 
We have tried to keep the application process simple; there is 
a one page cover sheet, to be accompanied by an A4 page 
explaining what you will use the money for and how this will 
recognise the valuable work of your volunteers.  If you want a 
cover sheet contact Tanya (tturner1@suttonlea.org) or go to 
www.vcsutton.org.uk and follow the link “Grants for Groups”.   
 
The panel next meets on 29th April 2009.  All applications 
need to be received a week before (April 22nd). Those for the 
Melodie Shelbourne Fund should be received by April 15th. 



 

Good Practice in Volunteer Management 
A FREE 1 day training course is being held 

Wednesday 11th March 2008 
10am to 4pm 

The Salvation Army (Benhill Avenue, Sutton) 
Aims: 
To enable organisations to implement Good Practice in the 
Management of Volunteers and to know what procedures 
should be in place prior to and during working with 
volunteers. 

To make volunteering a positive experience for all involved. 
 
Objectives: 
To be able to write a role description and person specification. 
To consider the recruitment and selection process. 
To be able to plan an induction programme. 
To know what is required in supporting and supervising 
volunteers. 

To be able to produce a Volunteer Policy and Procedures 
 
This training is open to all organisations 
registered with the Centre, even if you are not 
currently recruiting volunteers.  If you would like 
to reserve a place please contact Tanya 
Turner, by email tturner1@suttonlea.org or by 
phone on 020 8770 4856.  You will need to 
leave you name, your organisation and a 
contact number. 
 

 



 

 
The Big Squeeze: 

Please join LVSC's campaign to protect vital VCS 
services  

in the recession 
In a recession Londoners need the support that the 
voluntary and community sector provides more than ever. 
However, pressures on funders mean there's a very real 
danger of our services being squeezed. 
LVSC's The Big Squeeze campaign needs your support and 
evidence of the recession's impact.  We hope that together 
we can convince our funding partners across London to 
reaffirm their support for the services we all provide. 
It'd be really great to produce a strong Third Sector 
Alliance (3SA) response and use this campaign to 
highlight the importance of the work you do. 
Lets use this campaign to highlight how we're working for 
the benefit of the most marginalised Londoners' 
Please complete our short online survey now and forward 
this email to any other London VCS groups you know. The 
more groups who sign up, the stronger our message to 
funders. 

www.lvsc.org.uk/bigsqueeze  
By signing up to The Big Squeeze you'll be helping your 
organisation's profile and the VCS to have a strong voice in 
what will be a difficult funding environment. 


