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The Community in Action! 

• Book your place now at upcoming trainings: 
  Support and Supervision Training 
  Investing in Volunteers  
• Can your members benefit from our  
 tele-befriending scheme? 
• Read about our successful volunteers week 
• Reserve a space at the Open Day, when you 

can meet the public and promote your 
volunteering needs 

 
Practical Tips on Recruiting Volunteers 

Conference -  30 September 2008 -  see separate 
publicity document enclosed. 

 
Inside this edition: 
 
Recruitment & Training Opportunities 



Volunteers Week 2008 
Celebrating Sutton’s volunteers 

Volunteers Week 2008 
Celebrating Sutton’s volunteers 

Volunteers Week 2008 
Celebrating Sutton’s volunteers 

 
 
To celebrate volunteering in 2008 we had a whole week 
of activities.  Volunteer Centre staff went on four walks 
around the Borough, meeting volunteers, giving out 
goody bags, taking photos, hearing what people enjoy 
about their volunteering and saying thank you for all they 
do.  We spoke to many people and were especially 
impressed by how many long-serving volunteers can be 
found in the Borough’s charity shops.  These walks were 
enjoyable and enlightening for our staff, even though 
those visiting Carshalton did get drenched. 
 On the Saturday we held a Volunteering Fair in Sutton 
High Street, attended by the new Mayor and both MPs 
(who use a large number of volunteers in their offices).  
There were a range of stalls selling everything from 
plants to eco-friendly, fairly-traded polish, as well as 
those focusing on raising awareness and recruiting 
volunteers.  The weather was good, we had drinks 
supplied by Starbucks, and volunteers from Radio Helier 
kept everyone dancing in the streets as we celebrated 
the volunteers who keep Sutton going every day. 



Saturday 13th September 2008 
 

Recruitment Fair at the Volunteer Centre 
 

A Chance to meet the public 
 

A Chance to network with other organisations 
 

A Chance to get more volunteers  
 

A Chance to raise your profile 
 
How you can get involved 
• Provide an information board about your group 
• Provide an information board and a member of staff 

or volunteer on the day 
• Provide a stall or activity to liven up the day 
• Make sure your details are up-to-date   
• Provide current posters and leaflets for display 
 
If you would like to book a space contact Lorraine Porter 
on lporter1@suttonlea.org or on 020 8770 4856 
 
If you would like to check your details and update your 
volunteer requirements, contact Tanya Turner on 
tturner1@suttonlea.org or 020 8770 4856.  This is 

IMPORTANT! First impressions count, 
When a volunteers chooses where they 
want to help, if they then find out the 
information was inaccurate, they might not 
stay to find out what’s really needed. And 
the right volunteer might never choose to 
help you.   



This year the GoldStar project is focusing on 
supporting volunteers with a physical disability and 
supporting the organisations that they are placed 
with. 
 
Guidelines are now available for organisations. 
 
If you would like more information on the support 
being offered to organisations and volunteers, or are 
interested in being involved and can offer a 
placement, please get in touch with Sue on          
020 8770 4856 at the Volunteer Centre 
sjobson@suttonlea.org 

Life Coach looking to volunteer in Sutton 
We have been contacted by a Life Coach looking 
to offer free sessions to up to 10 people or 
groups from Sutton’s voluntary sector.  She has 
explained her service saying “Life Coaching is a 

confidential process that helps people take control of any aspect 

of work or life...and make positive charges.” Initially she is 
offering 4 free sessions, lasting up to an hour.  If 
you or any of your colleagues or volunteers are 
interested in this offer please contact Tanya and 
ask for her details.   

GoldStar Volunteers 
We encourage and support people 
with a physical disability to get       
involved in volunteering                 
opportunites in the community 



RSVP Fund for Sutton Groups 
 

In 2005 the Mayor of Sutton, Lesley O’Connell, dedicated the 
Mayor’s Fund to supporting volunteers in the borough, this 
became the Rewarding and Supporting Volunteer Participation 
Fund.  This money (administered by Volunteer Centre Sutton 
and awarded by a panel representing the local voluntary sector) 
provides small grants to support, recognise and reward 
volunteers.  The average grant is around £200.  Grants have 
contributed to volunteer BBQ’s, setting up a 
volunteer newsletter and buying for wool for 
volunteers who knit teddies for overseas 
orphanages, (who would normally have to 
pay for their own wool). 
 
Also available is the Chris Waring Memorial 
Fund, this is dedicated to funding trustee 
training; either for trustees to attend existing 
local courses, or to pay for one-off custom 
training, if this is what a group needs.  

 
The fund’s objectives are: 
• To encourage and support voluntary and community groups 
• To strengthen the governing bodies of voluntary and 

community groups  
• To promote volunteering as a key factor in community well-

being 
 
If you would like to apply for a grant in the next round of funding 
please contact Tanya (tturner1@suttonlea.org or 020 8770 4856) 
for a cover sheet .  We have tried to make the application 
process simple; there is a one page cover sheet, plus we need to 
know how much you are asking for, what you want to use the 
money for and how this will support and recognise the valuable 
work your volunteers are involved in.   
The next panel meeting is on October 22nd (please note this is a 
week earlier than previously advertised).  All completed 
applications need to be received a week before this by October 
15th. 



 
UPCOMING TRAINING 

 
Support and Supervision of Volunteers 
Thursday 21st August 2008 
10am to 1pm  
This session is being offered in response to requests 
from groups who have attended recent trainings and 
completed the training audit at the end of last year. 
We will be looking at different ways to manage your 
volunteers, examine when to use formal methods and 
when informal is best and look at how to sell the benefits 
of supervision to reluctant volunteers. 
 
Investing  in Volunteers 
Thursday 18th September 2008  
10am to 12pm 
Find out more about the quality standard 
that recognises good practice in the 
management of volunteers.  This standard 
can help you see how good a job you are 
doing and where you could improve. 
At this information session we will have presentations 
from an IiV assessor and a local organisation that has 
recently achieved the award.   
 
 
Both sessions are free of charge. 
Sessions are held at the Salvation Army in Benhill Road, 
Sutton. 
 
To reserve a place at either of these training contact 
Tanya on tturner1@suttonlea.org or 020 8770 4856.  
Please give your name, organisation, position, phone 
number and email, and specify which training session 
you would like to attend. 



 

ATTENTION!! 
 

An exciting new opportunity within the London 
Borough of Sutton community  

 
Volunteer Centre Sutton has been funded by the London 
Borough of Sutton to pilot a ‘Tele-friend’ service. This 
involves volunteers making a telephone  call, weekly or 
more frequently, to a lonely isolated older or disabled 
person living in the Borough.  
 
This new project will enhance the current befriending  
visiting service, not replace it. The pilot scheme started 
1st March 2008 and will last for at least six months. The 
‘Tele-friend’ Co-ordinator will make an assessment visit to 
anyone interested in receiving a telephone call, which will 
go towards making as good a match with a volunteer as 
possible. He is sure there are many people who will find 
having contact a valuable part of the week.  
 
If you know someone who would like to receive a 
telephone call, want to know more about it, or want to put 
your name forward as a possible ‘Tele-friend’, then please 
contact Paul Hudson at the Volunteer Centre. Training will 
be provided for volunteers interested in taking part and 
expenses will be reimbursed. 

 
                                                       

P.T.O. for a referral form 

 



 

 
 

 

TELE-BEFRIEDNING REPLY SLIP 
 
PLEASE CHOOSE ANY OF THE FOLLOWING OPTIONS 
BY PUTTING A CROSS IN THE BOX AND RETURNING IT 
BY FREEPOST to:- 
 
Mr. Paul Hudson 
Volunteer Centre Sutton 
FREEPOST CN 2576 
Sutton, 
Surrey SM1 1BR. 
 
 
□   I AM INTERESTED IN RECEIVING A TELEPHONE      
     CALL FROM A ‘TELE-FRIEND’. 
 
□   I AM INTERESTED IN BECOMING A VOLUNTEER  
     ‘TELE-FRIEND’.  
 
□   I WOULD LIKE TO KNOW MORE ABOUT THE  
     SERVICE. 
 
 
 
NAME ………………………………………………………. 
(PLEASE PRINT) 
 
 
TELEPHONE NO.  ………………………………………… 
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