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Welcome to our new Chief Officer!
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. Introducing our new Chief Officer and new
Youth Volunteering Development Manager
. Are your contact details up-to-date?
. Feedback from our , Prac
Recruiting Volunteers®
. Do you need volunteers on Christmas
Day?
. Focus on marketing
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Introducing Peter Stokes

Hello. | am delighted to
introduce myself as the
~ new Chief Officer at

l \Volunteer Centre Sutton.

| have only recently started in post but, while | have
had to absorb an enormous amount of information, |
have been made to feel very welcome by everyone |
have met, and given outstanding support by the rest
of the staff and volunteers. Over the coming weeks
and months | look forward to getting out and about
in the community and meeting many more people. It
is clear, even at this early stage in this post, that
Sutton has a thriving and healthy Voluntary and
Community Sector, which makes the road ahead for
me as exciting as it is challenging.

My professional background is almost exclusively in
the voluntary sector. | have previously worked for
Kensington & Chelsea Volunteer Centre, Covent
Garden Community Association, Enfield Clubhouse
and TRAID (Textile Recycling for Aid and
International Development), and also volunteered for
Oxfam, Alone in London and The Lancaster Centre.
| hope everything | have learned through my varied
work history will stand me in good stead to build on
the strong foundations and respected work of
Volunteer Centre Sutton.




Are your details up (CLYit
'tO'd ate? volunteering made easy

We have over 400 organisations on our books, trying

to fill over 600 volunteer opportunities, so you need

to provide enough information for yours to stand out.

You can help us (and you!) by making sure that the

details we have are up-to-date.

e Have you checked recently that the information
we have is current?

e Do you need help developing or updating your
opportunities?

All volunteer opportunities registered with the centre
are uploaded to www.do-it.orqg.uk, the national
volunteering website, unless you ask us not to.
People then email us asking about a specific oppor-
tunity; their contact details are passed onto the or-
gani sation and the organisat
passed onto the potential volunteer. You can help
us contact you quicker with an email contact!
Volunteers are more likely to enquire about an op-
portunity if they find it interesting and informative.
Could yours be re-written to be more appealing?

If you want to check your contact details contact
Lisha (lvarghese@suttonlea.orq).

If you want to update your volunteer opportunities
please speak to Tanya (tturner1@suttonlea.orq)
or Sarah (sfoss@suttonlea.orq)

All can be phoned on 020 8770 4856.
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My name®“s Tracey Osborn. I
Youth Volunteering Development manager at VCS on
October1®and | “ve been enjoyin
team and settling in. My W
Team of 6 Youth Volunteer Advisers across South
London in Sutton, Merton, Croydon, Bromley, Richmond
and Kingston, so | get to travel about quite a bit!

| was previously a Neighbourhood Youth Worker in
Woking in Surrey and had been with Surrey Youth
Development Service since 2001. | enjoy helping support
young people to get the most out of their lives and am
looking forward to seeing volunteering have an impact on
them and on the organisations they volunteer for in this
new role.

If you or your organisation would like information about
creating opportunities or training in good practice relating
to young volunteers please contact either myself or

Sarah on 020 8770 4856

Do you have any
Christmas!! volunteering opportunities for
Christmas Day?
Every year we are asked by
potential volunteers! This
year we have nothing to offer

ing volunteers, sign up with
us. Contact Tanya
tturneri@suttonlea.org
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Practical Tips on Recruiting Volunteers
Conference - 30 September 2008

Many thanks to all
of you who
attended and
made this
Conference a
success! The
feedback was
extremely positive.
and delegates

hope to make There was an excellent
some changes as |presentation by MERU that
a result. helped set the scene for the day.

The delegates found the workshops the most useful part
of the day. Even though delegates had a choice of two
out of three this year (following last years evaluation)
feedback showed some still wanted more and longer
workshops!

overall satisfaction with the event - scale of
l1to 5
(1=lowest and 5=highest)
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Changes delegates are going to make as a

result of the Conference:
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Wanted!

If you have finance related
opportunities - based in the office -
we have volunteers interested.

Do you offer opportunities for young people un-
der 157 We have plenty of willing and able po-
tential volunteers just waiting for you.

Contact Tanya tturner1@suttonlea.org
020 8770 4856




Marketing and Publicity

at the Volunteer Centre

Supporting

Groups

The Volunteer Centre is fortunate to have staff allocated
specifically to recruiting volunteers and maintaining the profile
of the Centre. The purpose behind the publicity created is to
promote the voluntary opportunities available at any one of
the 400 plus voluntary groups registered with the Centre.
There are two part time staff members: the Marketing and
Publicity Coordinator, Lorraine Porter and the Promotions
Assistant, Caroline Land. We also have the regular weekly
help of a Design Volunteer, Angela, who has been with us for
a number of years.

Together we cover many different aspects of marketing;
which makes it an interesting and sometimes unusual job.
One of the main activities is to make sure that our information
is readily available to the general public. We achieve this by
having highly visible leaflet holders all over the borough in
Doctors, Dentists, Libraries, Colleges and Leisure Centres. In
all we have over 80 outlets which Caroline visits regularly
making sure the holders are well stocked and our posters are
prominently displayed. As well as the leaflets we aim to have
over 30 displays a year showing different voluntary
opportunities in the community; again these displays, which
can be in place for 1-2 weeks, are in areas where the
maximum number of people will take notice. Libraries,
Supermarkets, Shopping Centres and Colleges are ideal and
the good relationships we have formed within the community
provide the Centre with vital support. Marketing and Publicity
Staff also attend various outside events such as Student
Information Fairs, Routes to Work, Independence and Choice
in Later Life and Full of Life events.



A new initiative we have undert
where we have a ,no appointment
extended opening hours to cater for those unable to get to us

during normal working hours.

Events

As well as supporting other groups by providing the public
with information about volunteering we organise several
events every year, to help our registered voluntary
organisations recruit volunteers. We hold an Open Day every
year and invite interested groups to come along and talk to
potential volunteers. This year the Open Day took the form of
a Community Fair and we had several stalls selling goodies to
add interest to the event. We also arrange for groups to
promote themselves at Active in the Arena; a large
community occasion held at Sutton Arena to promote Health
and Well Being.

Our own big event is Volunteers Week and every year we
think of different ways of Recognising, Rewarding and
Recruiting volunteers throughout Sutton. In the past we have
had Parties, Balloon Races, Photographic Exhibitions,
Walking Buses and Recruitment Fairs. We encourage all of
Sutton®s volunteers to join us
A photographic collection has been developed and the local
press and radio are utilised wherever possible. From catering
for our events to blowing up balloons to finding ourselves
dressed up in very unusual costumes or collecting with Father
Christmas there is never a dull moment and we do it all for




