	INTERVIEWING SKILLS

· Preparation
· Building rapport
· Active Listening
· Appropriate Questioning
· Summarising Information
· Appropriate use of body language
· Documentation
Active Listening – not a passive activity

· Paraphrase



· Reflect


· Summarise

Appropriate questioning

· Open & probing

· Use funnel technique

(Open questioning – probing to obtain evidence)

Avoid hypothetical questions


Hypothetical questions give hypothetical answers


Interviewee says what he/she thinks you want to hear

Do not use leading or multiple questions

Summarise

Give the volunteer a chance to ask questions
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