	SCREENING VOLUNTEERS

References

Before the Volunteer Centre places a volunteer with a voluntary or not-for-profit organisation in Sutton, he or she has an interview.  The purpose of this interview is to identify skills and interests and to offer a range of voluntary opportunities for him or her to choose from.  We do not interview solely on suitability grounds.  The Volunteer Centre does not take up references.   This is the responsibility of the organisation with which the volunteer is placed.

Convictions

All organisations can ask on the application form whether volunteers have a criminal record.  This is vital where volunteers will be working with vulnerable people and should be considered for volunteers going into people’s homes or with unsupervised access to money.  If volunteers are not working with vulnerable people, the value of asking about convictions must be weighed against the possibility that good volunteers will not apply because of embarrassment about disclosing irrelevant offences.

Criminal Records Bureau Checks

The law requires that checks be requested where work involves a “substantial level of access to children, which may also be unsupervised and will be regular or sustained”.  “Children” means under the age of 18.  This includes both paid staff and volunteers.  There is no requirement to carry out checks where volunteers work with vulnerable adults but it would be good practice to do so, especially if they are working on a one-to-one basis. 

A Criminal Records Bureau check should not be requested until a conditional offer of appointment has been made.  The prospective volunteer must give written consent to the check, and their role should not be confirmed until the check has been received back.  Also organisations should not accept CRB’s carried out by other groups.

At the Centre we are aware that volunteers are often recruited to meet an urgent need, so that the temptation to allow them to start straight away can be overwhelming.  However, it is equally important to protect your clients, other volunteers, and staff.  Screening volunteers is not always enough. Effective recruitment, training and supervision of all volunteers are vital.  CRBs and references are not a sufficient guarantee of safety and other actions should be taken to ensure the safety of all involved in the organisation.

Remember: always interview and take up two references before a new volunteer begins the placement with you.
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